
    
      
        

  















  

    


  

  
    
      
    
  
  
    
      
      
        Skip Navigation
      
      
        
        
  
    




        
          Demo Drip
        
      

      
        
          
          
            Back
          
        
      

      
        
          
          
            
              
                Product
              
            
            
              
                Show submenu for Product
              
            
            
              

                

                  

                    
                      
                        
                      

                      
                        Know
                      

                    


                    
                      
                        
                      

                      
                        
                          Segmentation
                        

                        
                          Deliver spot-on messages with dynamic segmentation.
                        

                      

                    

                  


                


                

                  

                    
                      
                        
                      

                      
                        Do
                      

                    


                    
                      
                        
                      

                      
                        
                          Automation
                        

                        
                          Run multi-channel marketing strategies on autopilot.
                        

                      

                    

                    
                      
                        
                      

                      
                        
                          Email
                        

                        
                          Design + send irresistible emails with ease.
                        

                      

                    

                    
                      
                        
                      

                      
                        
                          Onsite
                        

                        
                          Guide, collect, and connect with customers beyond the inbox.
                        

                      

                    

                  


                


                

                  

                    
                      
                        
                      

                      
                        Learn
                      

                    


                    
                      
                        
                      

                      
                        
                          Insights
                        

                        
                          See every customer story through clear insights and data.
                        

                      

                    

                  


                

                
                
                  
                    
                      
                      
                    
                    Don’t take our word for it.

                    Learn about the brands that trust Drip to engage their audiences and grow their revenue.

                    Read Case Studies

                  

                

              

            


          


          
          
            
              Pricing
            
          

          
          
            
              
                Integrations
              
            
            
              
                Show submenu for Integrations
              
            
            
              
                
                
                  
                    
                      Featured Integrations
                    

                    	
                          
                            
                              
                            

                            
                              Facebook Custom Audiences
                            

                          
                        
	
                          
                            
                              
                            

                            
                              Shopper Activity API
                            

                          
                        
	
                          
                            
                              
                            

                            
                              Shopify Plus
                            

                          
                        
	
                          
                            
                              
                            

                            
                              Sleeknote
                            

                          
                        
	
                          
                            
                              
                            

                            
                              Stripe
                            

                          
                        
	
                          
                            
                              
                            

                            
                              Trustpilot
                            

                          
                        
	
                          
                            
                              
                            

                            
                              Zapier
                            

                          
                        
	
                          
                            
                              
                            

                            
                              Typeform
                            

                          
                        
	
                        Explore all 100+ integrations
                      


                  

                

                
                  
                    Have a tool that would pair with Drip?

                    If your platform would help us on our mission, we'd love to hear about it.

                    Get in touch

                  

                

              

            

          


          
          

          
          
            
              For Shopify
            
          


          
          
            
              
                Learn
              
            
            
              
                Show submenu for Learn
              
            
            
              
                
                  
                    
                      
                      
                        
                          Podcast
                        

                        
                          Listen to honest conversations with ecommerce founders about what’s working in their marketing today—beyond the inbox.
                        

                      

                    

                  
                

                
                  
                    
                      
                      
                        
                          Resources
                        

                        
                          Our best articles, guides, and how-to magic. All in one place.
                        

                      

                    

                  
                

                
                  
                    
                      
                      
                        
                          Help Center
                        

                        
                          Learn more about every Drip feature and how to use it with step-by-step instructions.
                        

                      

                    

                  
                

                
                  
                    
                      
                      
                        
                          Release Notes
                        

                        
                          Discover all of the latest and greatest Drip product updates—including new products and features, enhancements, and bug fixes.
                        

                      

                    

                  
                

              

            

          


          
          
            
              Blog
            
          

          
          

          
            Sign in
          
        

        
          
            Get closer to your customers with Drip.
          

          
          Try Drip free
          Demo Drip
          
            Sign in
          
        

      

    
  

Start of main content

  



  
    
      
        
          
            404
          

          
            Oops, that’s not supposed to happen.

            Let’s get you back home.
          

          
            
          

        

      

    

  

  



  



  











  
  
  

  
    
      
        
        	
            
              Drip
            
            
              Drip
            


            
              
                
                  
                    Integrations
                  
                
                  
                    Customers
                  
                
                  
                    Book a Demo
                  
                
                  
                    Start a Trial
                  
                
              

            
          

        
        	
            
              Platforms
            
            
              Platforms
            


            
              
                
                  
                    Shopify
                  
                
                  
                    WooCommerce
                  
                
                  
                    BigCommerce
                  
                
                  
                    Custom Stores
                  
                
              

            
          

        
        	
            
              Support
            
            
              Support
            


            
              
                
                  
                    Help Center
                  
                
                  
                    Contact
                  
                
                  
                    Privacy
                  
                
                  
                    Status
                  
                
              

            
          

        
        	
            
              Learn
            
            
              Learn
            


            
              
                
                  
                    Blog
                  
                
                  
                    Podcast
                  
                
                  
                    Resources
                  
                
                  
                    API Reference
                  
                
                  
                    Workflow Templates
                  
                
                  
                    Release Notes
                  
                
              

            
          

        
        	
            
              Product
            
            
              Product
            


            
              
                
                  
                    Onsite
                  
                
                  
                    Email Marketing
                  
                
                  
                    Automation
                  
                
                  
                    Segmentation Reports
                  
                
                  
                    Insights & Guidance
                  
                
              

            
          

        
        	
            
              Comparisons
            
            
              Comparisons
            


            
              
                
                  
                    Drip vs. ActiveCampaign
                  
                
                  
                    Drip vs. Klaviyo
                  
                
                  
                    Drip vs. MailChimp
                  
                
                  
                    All Comparisons
                  
                
              

            
          

        
        	
            
              Company
            
            
              Company
            


            
              
                
                  
                    About
                  
                
                  
                    Careers
                  
                
                  
                    Diversity, Equity & Inclusion
                  
                
                  
                    Partners
                  
                
              

            
          

        
        
          
            Follow us
          
          
            Follow us
          

          
            
              
                
              
            
              
                
              
            
              
                
              
            
              
                
              
            
              
                
              
            
              
                
              
            
              
                
              
            
              
                
              
            
          

        

      

      
        
        
          
          
          

          

  
    
      
        
          
            
              
                
                  
                
              

            
          
        


        

          
            
              
                
                  Email Marketing
                
              
            

          

          
            
              
                
                  How to Get Email Tone Right [and Adapt it to Your Unique Customer Journey]
                
              
            

          

          
            
              
              By Whitney Blankenship

            

          

          
            
              Getting email tone right can be tricky – especially when tone in email changes and adapts based on the stage of the customer journey.
            

          

          
            
              
                
                  
                    
                      Read this post
                    
                  
                

              

              
                
                  
                    7 min read
                  
                

              

            

          
        

      

    
  

        
      

    

    
      
        
          
            
          
        
          
            
          
        
          
            
          
        
          
            
          
        
          
            
          
        
          
            
          
        
          
            
          
        
          
            
          
        
      

      
        
          © Drip. All Rights Reserved.
        

        
          
            
              Legal
            
          
            
              Privacy
            
          
        

      

    

  





      
    

    
    























    
      
    
  
